Danica Pensjonsforsikring AS –
Privacy Policy

PROCESSING OF PERSONAL DATA

When you become a customer of Danica Pensjonsforsikring AS (Danica Pensjon), or if you change
your products with us, we ask you to provide some personal data. We process this information to
provide you with the best possible advice and solutions, to fulfil our agreements with you and to
comply with applicable legal requirements. We take all necessary precautions to protect your
personal data in accordance with applicable laws.
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Below you will find information about the personal data collected, why we collect this data and
your rights related to the processing of personal data.

WHO WE ARE?

Danica Pensjonsforsikring AS is a financial institution that offers pension saving
and insurance coverage. Danica Pensjonsforsikring AS is data controller in
relation to the personal data we process.
Danica Pensjonforsikring AS is a wholly-owned subsidiary of Danica Pension,
Livforsikringsaktieselskap in Denmark, which in turn is a wholly-owned
subsidiary of Danske Bank A/S, one of the Nordic region's largest financial
groups.
In order to administer your agreements and offer you the best possible advice,
Danica Pensjonsforsikring AS needs to share data we receive in connection
with your pensions, internally between our companies.
The sharing of personal data internally between our companies relates to
information about:
• Your basic personal data, such as name, address and national identity number,
• The products you have with Danica Pensjonsforsikring AS with related
information, e.g. what types of coverage, size of pay-outs, deposits and
payments.

In order to administer your agreements and offer you the best possible advice,
Danica Pensjonsforsikring AS needs to share data we receive in connection
with your agreements with our distributors. Health information is not shared.
The sharing of personal data internally between our companies and our
distributors is necessary to safeguard a legitimate interest of Danica
Pensjonsforsikring AS and of other companies in the Danica Group. It is also in
your interest that we administer your agreements and that you receive the
best possible advice. Hence, our legitimate interest in sharing personal data
internally between our companies outweighs your interest in not having your
personal data shared between our companies.

WHY WE PROCESS YOUR
PERSONAL DATA

We use information about you to provide you with the best possible advice and
solutions in order to fulfil our agreements with you and to comply with the
applicable legal requirements we have as a financial institution.
This means that we will process your personal data when:

• You have entered into or are considering entering into an agreement with us,
• You have given us permission to use your personal data for a specific purpose,
• We have a legal obligation to process your personal data,
• It is necessary to process your personal data in order to fulfil a legitimate
ATTERN_A4_Format_Midnight Blue_Horizontal_COATED_01
interest of Danica Pensjonsforsikring AS. For example, to prevent improper use
and loss, strengthen IT security and/or in relation to direct marketing. We will
only process your personal data if our legitimate interest weighs heavier than
your interest in not having your personal data processed.

WHAT PERSONAL DATA
DO WE PROCESS?

We process different types of personal data depending on which services or
products you have ordered or are interested in, inter alia:
• Basic personal data, such as name, address and national identity number,
• Information about education or occupation,
• Employer's information if the scheme is an employer's scheme,
• Financial information, e.g. income, collateral, debt or credit rating,
• Information about your family and household,
• ID documentation, e.g. copy of passport, driver's license or other ID card,
• Information about the services and products we deliver to you, including how
to use them and your preferences in this regard,
• Health-related data.
We also process other personal data if this is necessary in order to deliver
certain products or services to you or if required by law.
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Sensitive personal data
We only process sensitive personal data, such as health information, membership in
trade unions or genetic data, when this is necessary in order to advise or to offer you
a product or service. We will obtain your consent for the registration and use of your
sensitive personal data, unless we due to legal obligations can process your
sensitive personal data without your consent.
Our ability to offer you the best possible advice and best possible solutions depends
largely on how well we know you. It is therefore important that the information we
have about you is accurate and up-to-date, and that you continuously inform us of
any changes. You can view your registered contact information on Danica
Nettpensjon.

WHEN AND HOW WE
PROCESS YOUR PERSONAL
DATA

We process personal data in connection with the delivery of our products, inter
alia, pension saving and insurance coverage.
We also process personal data in connection with other activities:

• Customer service, advisory services and administration,
• Sending relevant marketing material to you, unless you have withdrawn your
consent,
• Developing our products, services and business,
• Determining prices and fees,
• Identification and approval of customers,
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• Risk management,
• Protecting you and Danica Pensjonsforsikring AS from fraud,
• Complying with statutory requirements.
We process your personal data as long as it is necessary for the purpose for
which your data is collected. This means, e.g., that the personal data we process
on the basis of your consent will be deleted if you withdraw your consent. Personal
data we process in order to fulfil an agreement with you will be deleted when the
agreement is fulfilled and all obligations arising from the agreement are fulfilled.
We are required under the Accounting Act and the Anti Money Laundering Act to
store any information and documents for up to five years after a contractual
relationship is terminated or the completion of a single transaction. In order to
handle any future insurance claims, we may also store any personal data for 10 or
20 years, respectively, in accordance with the limitation period of the Insurance
Contracts Act.

FROM WHERE DO WE
COLLECT THE
INFORMATION?

We collect most of the information from you or by observing your actions, e.g. when
• You complete requests or other forms in connection with the ordering of services and
products,
• You submit certain documents to us,
• You call us (we will inform you if the call is recorded; we are obliged to register and
store the telephone conversation if we discuss investment services with you),
• You use our website, our mobile apps, products and services,
• You participate in customer surveys or campaigns we have organized.
If your pension or insurance is created through an employer, we will receive information
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about your salary from your employer.

THIRD PARTIES AND
YOUR PERSONAL
PARTIES

Personal data from third parties
We process data about you that we receive from third parties, inter alia
• The National Registry (national identity number) and other publicly available sources
and registers. We register and use this information, inter alia, to verify that
the information we have is correct,
• Companies in the Danske Bank Group (if you have given consent),
• Health authorities (if you have given consent),
• Other insurance companies (if you have given consent),
• Municipalities and government agencies (if you have given consent),
• Companies in the Danske Bank Group (information from their reports to ØKOKRIM
(the Norwegian National Authority for Investigation and Prosecution of Economic and
Environmental Crime) under the money laundering rules).

Third parties that we share your personal data with
We will not disclose your personal data to others unless there is a legal basis for
such disclosure. Examples of such legal basis will typically be an agreement with
you or a legal basis that instructs us to disclose the information. In some cases,
we will share personal data with third parties within or outside the Danica Group:

• If you have asked us to transfer funds to other pension companies, we will
disclose the information about you that is necessary to identify you and fulfil
the agreement,
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• Medical personnel (if you have given consent),
• We disclose information about you to public authorities in accordance with
statutory duties, including to ØKOKRIM and the Tax Administration,
• Information about you can be sent to the company's reinsurance company at
home and abroad if we want to reinsure all or part of your insurance (if you
have given consent),
• In connection with IT development, hosting and support, we can transfer
personal data to data processors, including to data processors with
infrastructure outside-EU/EEA. In such cases, we will ensure that your rights are
safeguarded and that the level of protection is maintained in connection with data
transfers outside the EU/EEA through, e.g., using standard contracts determined
by the EU Commission,
• We disclose your national identity number to Danske Bank and e-Boks A/S, so
that e-Boks A/S can identify you upon receipt of electronic letters. Sharing of
national identity numbers with Danske Bank A/S is necessary since Danske Bank
A/S delivers the technical solution,
• We disclose the information necessary to give you good advice to our
distributors.
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PROFILING AND
AUTOMATED
DECISIONMAKING

Profiling
Profiling entails automated processing of your personal data involving using
your data to evaluate certain personal aspects relating to you, in particular
to analyse or predict preferences. We use profiling inter alia to offer you
specific services and products that meet your preferences, determine
prices for services and products, detect fraud/risk of fraud and for
marketing purposes.

Automated decision-making
With automated processing, we use our systems to make decisions based
on the data we have about you. Automated decision-making ensures that
our decisions are made quickly, fairly, effectively and correctly based on the
data we have.

Right of access to your personal data
You have the right to obtain access to the personal data we process, including
from where the data is collected and for what purpose the data is used. You
have the right to know for how long we store your personal data and who
receives information about you to the extent that we transfer personal data in
Norway and abroad. However, your right to obtain access may be limited by
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law or to protect the privacy of others or for the sake of our business and
practice. Our knowledge of the market, our business secrets, our internal
assessments and other material may also be excluded from access.
YOUR RIGHTS

Right to manual processing
You have the right to obtain access to how an automated decision is made
and the consequences of that decision and you have the right to require
manual processing of any automated decision.
Right to object to direct marketing
Our most important task is to ensure that our customers always have the
correct pension scheme and insurance coverage. Hence, we wish to give
you the best advice and contact you with relevant information and clear
recommendations.
For this reason, we use your personal data to determine when it is relevant
to contact you and to ensure that you receive the best advice and
information. This applies regardless of whether we contact you via e-mail,
letter, phone or text message.
You can withdraw consent for such contact at Danica Nettpensjon or by
calling us. If you withdraw your consent, we will be unable to contact you
with relevant advice, recommendations and information about existing and
new options for pension, saving and insurance.
Right to rectification or erasure of personal data
If the personal data we have registered about you is incorrect,
incomplete or irrelevant, you have the right to obtain rectification or
erasure of the data, subject to limitations according to applicable law or
rights to process data.
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Right to restriction of processing personal data
You may, in certain cases, have the right to request restriction of processing of
your personal data. If you have the right to obtain restriction of processing, we
will only be able to process the data – with the exception of storage – with your
consent or for the purpose of establishing, exercising or defending legal claims,
or protecting a person or important public interests.
Right to withdraw consent
You may withdraw your consent at any time. Please note that if you withdraw a
consent, this may mean that we cannot offer you certain services or products.
Please also note that we will continue to process your personal data, e.g. to fulfil
an agreement we have entered into with you, if processing of your personal data
is subject to law or if we have a legitimate interest of such processing that
exceeds your interest of not having your personal data processed.
If you choose to withdraw your consent, it does not affect the legality of our
processing of your personal data based on the previously agreed consent and
until the date of withdrawal of consent. Thus, if you withdraw your consent, it will
only take effect from the date of withdrawal of the consent.

Right to transfer personal data (data portability)
If the processing of your personal data is automated, you have the right to
receive a copy of the personal data you have provided us with in an electronic
machine-readable format.
Contact information and right to lodge complaints
To use your rights, please contact us according to the information given below
and send us a copy of your ID. We will respond to your inquiry as soon as
possible and no later than 30 days.
Our contact information is as follows:
Danica Pensjonsforsikring AS
Postboks 6003 Torgarden
7434 Trondheim
Tel. +47 73 56 32 00
www.danica.no
You may also contact our Data Protection Officer by sending an e-mail to:
dpofunksjon@danica.no. Regular email is unsecured and unencrypted. We
therefore encourage you not to send confidential or sensitive information via
email.
If you believe that our processing of personal data does not comply with what
we have described herein or that we do not otherwise process your personal
data in accordance with applicable law, and your contact with our Data
Protection Officer has not provided a satisfactory result, please contact our
complaint service by e-mail: Klage@danica.no.
You may also lodge a complaint with the Norwegian Data Protection
Authority (DPA). For information on how to contact the DPA, visit the DPA's
website: www.datatilsynet.no

CHANGES

Changes to our products and services or changes to the rules on processing of
personal data may result in changes in the information provided herein. If we
have your contact information, we will notify you of these changes. Otherwise,
updated information will always be readily available on our website.
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